
 



WELCOME TO YMCA CAMP 
Dear Parents, Caregivers, and Guardians, 

Welcome to YMCA Day Camp! We’re thrilled to have you and your camper join us for an 
unforgettable summer of growth, fun, and friendship. 

At the Y, we believe that camp is more than just a place to play—it’s a space where young 
people can explore their creativity, build lasting friendships, and develop confidence, 
teamwork, and leadership skills. Through exciting, adventure-filled programs, campers 
discover the joys of healthy living and what it means to belong. 

We recognize that each camper is unique, and that’s what makes our community so 
special. To help us provide the best possible experience, we invite you to share your 
insights, ideas, and any specific needs or preferences your camper may have. Your input 
helps us create an environment where every child can thrive. 

As your partners, we are committed to ensuring each camper’s safety, personal growth, 
and emotional well-being. Together, we can make this summer a truly meaningful 
experience—full of laughter, learning, and lifelong memories. 

Thank you for choosing YMCA Day Camp. We look forward to an amazing season ahead! 

Warmly,​
The YMCA Day Camp Team 

 
About the YMCA 
Mission Statement: The Santa Monica Family YMCA is dedicated to serving the 
community by providing programs and services that enrich the quality of the physical, 
mental, spiritual and social lives of individuals and families. In all we do, we will be guided 
by principles of love and respect for all people, embracing diversity in all its forms to 
ensure that everyone has the opportunity to learn, grow and thrive. Our core values of 
caring, honesty, respect and responsibility guide us in everything we do. 
 
Our Values: All YMCA staff members, parents, guardians, members and youth are 
expected to conduct themselves in accordance with our Four Core Values of Honesty, 
Caring, Respect and Responsibility. 

●​ Caring: to demonstrate a sincere concern for others, for their needs and 
well-being. Related values: compassion, forgiveness, generosity, and kindness. 

●​ Honesty: to tell the truth, to demonstrate reliability and trustworthiness through 
actions that are in keeping with my stated positions and beliefs. Related values: 
integrity and fairness. 

●​ Respect: to treat others as I would want them to treat me, to value the worth of 
every person, including myself. Related values: acceptance, empathy, self-respect 
and tolerance. 

●​ Responsibility: to do what is right--what I ought to do, to be accountable for my 
choices of behavior and actions and my promises. Related values: commitment, 
courage, good health, service and citizenship. 



Equity Statement: In pursuit of our mission where all are valued and respected by the Y, 
the Santa Monica Family YMCA is committed to advancing equity for all so that everyone 
has an opportunity to reach their full potential and live life to its fullest. We nurture and 
intentionally promote a culture free of bias and injustice. We recognize the uniqueness of 
each individual person and celebrate all dimensions of diversity. We are committed to 
dismantling oppressive systems and hold ourselves accountable to identify and put in 
place long-term policies designed to eliminate racism and inequity. We commit to 
intentionally and consistently make progress to become an anti-racist, multicultural 
organization that advances equity for all and stands against all forms of prejudice. 

 

Goals and Outcomes 
It is our belief that each camper is a unique individual with his or her own rate of 
development. Our goal is to introduce the campers to as many positive experiences as 
possible. It is our hope that the experiences we provide will foster creativity and 
individuality in each camper, and encourage an awareness of themselves and others. 

The Santa Monica Family YMCA has established the following goals for all 
campers: 

●​ To grow personally and gain a greater sense of his or her own worth. 
●​ To be inspired to live by the four YMCA character values: caring, honesty, respect 

and responsibility. 
●​ To experience improved personal relationships. 
●​ To learn and appreciate diversity. 
●​ To become better leaders. 
●​ To have fun! 

 

Camp Hours of Operation 
 

Drop off: 7:30am-9:00am 

Camp Hours: 9:00am-4:30pm 

Pick Up: 4:30-6:00pm 

 
Contact Information 
CAMP DIRECTOR: Kevin Jandrists, kevin@ymcasm.org | 310-393-2721 ext. 123 

CAMP COORDINATOR: Joshua Figueroa, joshua@ymcasm.org | 310-393-2721 ext. 141 

CAMP DISPATCH: daycamp@ymcasm.org 

 

 



REGISTRATION 
Paying for Camp 

Paying for camp is simple! Log into your Y account or visit our front desk to make your 
camp payment. We offer two convenient payment options:  

1.​ Pay Now: Pay your full camp balance upfront, which includes a $50 nonrefundable, 
nontransferable deposit for each week of camp.  

2.​ Pay Later: Pay the $50 nonrefundable, nontransferable deposit per week now, and 
pay the remaining balance one week before your camper’s first day of camp. Please 
note: you will not receive a paper invoice. A balance due email will be sent to the 
email address listed in your registration.  

Early Payment Pays Off! All camp balances must be paid at least one week before the 
start of each camp week. If a balance is not paid on time, your child’s spot may be 
released to another family. 

 

Cancellation Policy 

We understand that plans can change, and you may need to adjust your camp 
arrangements.  

●​ If you submit a cancellation request before the start of the camp week, you’ll 
receive a 100% refund or Y-credit, minus the deposit.  

●​ If your request is made on the first day of camp, you’re eligible for a 75% refund or 
Y-credit minus the deposit.  

●​ Refunds and credits cannot be issued if the request is made after the first day of 
camp. Please note: Additional processing fees may apply for credit card refunds.  

Missed camp days or absences due to illness are not eligible for refunds or Y-credits. 
Y-credits do not expire and can be used for any Santa Monica Family YMCA program. 
Credits are non-transferable.  

Transfer requests are welcome and will be honored based on availability and if made 
before the camp start date. Any difference in camp fees must be paid at the time of the 
transfer. 

 

Financial Assistance 
At the YMCA, we believe every child deserves the opportunity to experience the joy of 
summer camp. That’s why we offer financial assistance to help make camp accessible for 
all families. If you’re interested in learning more or applying for support, please don’t 
hesitate to reach out—we’re here to help! 

Contact fap@ymcasm.org for more information.  
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COMMUNICATION WITH PARENTS 
Pre-Camp: 
Parent emails will be sent each week on Thursdays for the following week of camp. These 
weekly emails will include information to prepare parents/caregivers to successfully set up 
their camper for a positive experience! 

Contents of the email will include: 
●​ Theme information and Dress-Up Day Reminder 
●​ Camp Calendar for the week 
●​ Arrival/Departure reminders 
●​ Packing List 
●​ Medication information 
●​ Other parent/caregiver information 

Parents/guardians are encouraged to speak with camp leadership at any time to discuss 
camp operations. 

During Camp: 
Parents/Guardians will be notified at pick-up of any minor injury at pick-up via an Ouch 
Report, or other general updates from the day. 

Post-Camp: 
An online evaluation link will be sent after camp. We want to hear about your child’s 
experience. 

 
CAMPDOCS 
 
In order to ensure the safety of your camper,  
the Santa Monica Family YMCA partners with CampDoc/DocNetwork, an online 
platform where parents, guardians or authorized representatives can provide 
important information about their camper that will ensure our staff are ready to 
support your child with their needs. From collecting medical history, allergy 
information, authorized pick-ups and behavioral information, CampDocs is 
designed to ensure we are meeting your child’s specific needs while in our care.  
 
Children may not be dropped off or checked into Camp until all required 
information is completed in the CampDocs system. Camp staff will send reminders 
to complete the camper’s profile regularly, and will confirm completion at drop-off 
on Monday morning. The YMCA does not offer refunds, credits or transfers of any 
kind for program days missed due to an incomplete CampDoc profile and/or due to 
the parent not receiving the CampDoc invitation.  
  



ABOUT OUR STAFF 
We model the YMCA character development values of caring, honesty, respect and 
responsibility. We program friendship, achievement and belonging into every activity in 
camp. Most importantly, we are made up of people who love working with kids. We are 
creative people with good hearts who are silly enough to sing “The Y Song” at the top of 
our lungs! 

We are First Aid/CPR certified and are required to attend 16 hours of training prior to the 
first day of Summer Camp. Trainings include topics like: Day Camp specific academies, 
behavior management, health and safety, spirit and programming and much more. 

 

MEDICATIONS 
 
Permission to Administer Medication Form is required for any medication needed for a 
camper. 

Medications must be brought in the original container with physician’s instructions. We will 
administer meds accordingly. It is helpful to store the meds in a zip lock bag with your 
child’s name. 

YMCA staff will verify frequency of administration on our Permission to Administer 
Medication Form and the frequency logged into our master medication list. Meds will be 
kept in the controlled possession of Y staff or stored in a locked facility. 

INJURY/ILLNESS 
Campers will be monitored throughout the day for any signs or symptoms of illness. If a 
camper is observed to possibly be ill or complains of illness that is not immediately 
explained by current conditions, Camp Leadership will be notified. If your camper becomes 
ill while at camp, we will contact you to pick him/ her up. Campers must be picked up 
within 60 minutes of the original pick-up request. 

In order to return to camp, a child recovering from illness must be: fever-free for 24 hours 
without medication and/or vomiting/diarrhea-free for 24 hours. 

If your camper is injured, we will take necessary steps to provide first aid. An Ouch Report 
will be completed and given to you at pick-up. If we are unable to reach you in the event 
your camper needs further medical care, he/she will be transported to the hospital by a 
YMCA vehicle or ambulance. 

Lice 

The YMCA maintains a No Live Lice Policy to protect the health of all participants. 
Parents/guardians should regularly check for lice and promptly treat any cases. If lice or 
nits are found, notify the Program Director. Children may return after treatment, but staff 
may conduct follow-up checks. If live lice are found again, retreatment is required. In the 



event of an outbreak, families will be notified in writing and the program site will be 
treated. 
 

DROPPING OFF AND PICKING UP 
Sign In / Sign Out Procedures 
To ensure an efficient drop-off process, please make sure to follow all posted drop-off 
instructions. A signature from a parent, guardian or authorized adult is required in our 
daily sign-in sheet for your child to participate in camp activities. 
 

Authorization to Pick Up Camper 
Only parents, Guardians and/or caregivers over the age of 18 are authorized to sign a 
camper in and out of our camp programs. If you need to add an individual to your 
authorized pick-up list, please make sure this is documented with our camp staff. All 
adults picking up a camper are required to present a government-issued photo ID 
everyday regardless of familiarity with our team. 
 
For the safety of our campers, children may not sign themselves out of camp.  
 

Parental Rights and Court Orders 

Under California law, all legal parents/guardians have the right to pick up their child 
unless a valid court order (e.g., restraining order, sole custody decree) is on file with the 
YMCA restricting that right. If one parent wishes to restrict the other from pick-up, they 
must provide such documentation. Without it, the YMCA may release the child to either 
parent or guardian who can provide proof of legal parentage. 

Custody, Visitation & Restraining Orders 

The YMCA does not enforce visitation schedules and cannot mediate disputes. Staff may 
only follow clear court orders. Sole custody or restraining/no-visitation orders will be 
reviewed by YMCA Risk Management. If a restricted parent attempts to pick up a child in 
violation of a court order: 

●​ Staff will remind the parent of the order. 
●​ A supervisor will be contacted. 
●​ The other parent will be notified. 
●​ Law enforcement will be called if needed.​

 

Parents must provide all relevant court documents at enrollment and keep them updated. 
Do not wait until a conflict arises. YMCA staff cannot act as go-betweens or enforce verbal 
agreements. 
 

 



Late Arrivals 

Drop-Off Deadline: Camp activities officially begin at 9:00am every morning. If, for any 
reason, a parent, guardian or authorized representative needs to bring their child to camp 
late, the parent, guardian or authorized representative must make prior arrangements 
with the YMCA Director of the program. On field trip days, children must be at the YMCA 
by 8:45am, as buses leave promptly at 9am. Depending on the field trip, we may ask that 
campers are at the Y sooner. Parents/Caregivers will receive advanced notice.  
 

Late Pick-Ups 
Children not picked up at the end of the camp day (6pm) will be supervised by our staff. A 
fee of $5 will be charged after the first 5 minutes. For example, if camp ends at 6:00pm, 
and your camper is picked up at 6:05pm, there will be a charge of $5. A $1 fee will be 
accrued for every minute after 6:05pm. Every attempt will be made to contact parents or 
a listed authorized pick-up. If by 6:30pm all contacts are not reachable, and the child has 
not been picked up, Emergency Services will be contacted. 

Attendance 
Please notify Camp Leadership if your child(ren) will not be attending camp on a 
specific day through-out the week. If your camper hasn’t arrived by 9:30am, we 
will not expect them that day. You can contact dispatch at daycamp@ymcasm.org 
to notify us if we should expect your camper to be absent/late. 

 
Extracurricular Activities 

Due to the nature of Camp as a custodial program, YMCA leadership and/or staff 
do not have authority to sign kids out of camp. As a result, campers cannot be 
delivered to outside extracurricular YMCA activities (such as swim lessons, 
basketball practice, ballet, etc.). If your child is registered in other activities, we 
ask that parents/caregivers come on site to sign the camper out of Day Camp.  
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WHAT TO PREPARE FOR 

What to Bring to Camp: 
We will supply the atmosphere for a great camp experience and ask that you send your 
camper with a backpack, equipped with the below items (please remember to label your 
camper’s belongings): 

●​ Hearty snacks and lunch 
●​ Sunscreen 
●​ Hat and sunglasses 
●​ Sweatshirt or light jacket 
●​ Swimsuit, towel, swim cap (if swimming) 
●​ Goggles (optional - if swimming) 
●​ Water bottle 
●​ Closed-toe shoes 
●​ A change of clothes 

What Not to Bring to Camp: 
The following are not allowed at camp: 

●​ Personal toys ●​ Electronics 
●​ Weapons ●​ Alcohol 
●​ Drugs ●​ Headphones or earbuds 
●​ Trading cards ●​ Weapons (real or fake) 
●​ Cell phones ●​ Items of personal or monetary value 
●​ Animals  

Clothing 
Campers are required to wear closed-toe shoes and socks daily. Santa Monica weather, 
though seasonally warm, can be chilly in the mornings and evenings. Please pack warmer 
clothing for your camper to wear during those times. Most camp activities take place 
outside. We encourage you to send your child in old clothing so they can participate freely 
in activities like climbing, painting, etc. 

Belongings are the responsibility of the camper. A backpack is helpful in keeping your 
camper’s belongings in a safe place. Please clearly mark your camper’s belongings with 
his/her name. We recommend that you pack an extra pair of clothes - as these can get 
wet or dirty. 

Camp Shirts 
All campers will receive ONE complimentary “YMCA Camp Shirt”. These are required for 
field trip days. Additional shirts are available for purchase at Y-Mart for $10.  
 
 
 



Lunches / Snacks 
Campers should eat a nutritious breakfast before being dropped off for camp and bring a 
healthy, non-perishable lunch and hearty snacks each day. We do not provide meals for 
campers. Please note, we do not have the capacity to heat or refrigerate lunch items. 
Snacks are available for purchase at Y-Mart with cash or using cards on file.  

Sunscreen 
Parents should apply sunscreen before campers arrive to camp in the morning. We apply 
sunscreen multiple times throughout the day. If you do not want sunscreen applied to 
your camper, or would like a special type of sunscreen applied, please send a note to your 
child’s Camp Unit Leader or talk to Camp Leadership each Monday and provide them with 
the special sunscreen. 
 

Swimming 
Please see your camper’s camp calendar for specific swim days. Campers who wish to 
swim must bring a swimsuit, towel, sunscreen and change of clothes. All campers 
are required to take a swim test before swimming in the YMCA pool or beach on a daily 
basis. The swim test consists of jumping in deep water, returning to the surface, treading 
water for 60 seconds and swimming 25 yards (the length of the pool) on the surface with 
rudimentary side breathing. If a camper is unable to pass this test, or if a camper chooses 
not to take the swim test and cannot stand comfortably in the water (water no higher 
than the armpits), s/he will wear a coast-guard approved life jacket in the pool and will 
stay in the closely supervised shallow end of the pool. During beach visits, if campers pass 
the test, they are allowed to go in waist-deep, if they do not pass, they are allowed to go 
in ankle-deep. 

For your camper’s safety, all campers visiting the beach will be given brightly 
colored rash guards to wear throughout their visit. 

Field Trips 

YMCA summer programs may include mandatory off-site field trips (via bus or walking). 
Children present on field trip days must attend, as no alternative care or staff are 
available. If a parent/guardian does not want their child to attend, they must arrange 
alternative care for that day. 

Field trips are scheduled in advance and may change or be canceled without notice. 
Delays due to traffic or other factors may cause late returns. No refunds, credits, or 
transfers are given for missed, canceled, or delayed trips. 

Children must arrive on time. Buses will depart as scheduled, and the YMCA cannot wait 
for late arrivals. Children who miss the bus may be dropped off at the field trip location. 

On-site enrichment activities (e.g., science shows, live animals) are also part of the 
program and are subject to change or cancellation without notice. No refunds or credits 
are provided for changes to on-site activities. 

 



Transportation 
It is the YMCA’s goal that while transporting children, they are safe at all times. In order 
for the YMCA to do this, the basic safety rules listed below must be followed: 

●​ Children must stay seated at all times while in the vehicle. 
●​ Properly wear a seat belt at all times, when equipped. 
●​ Refrain from eating and or drinking while in the vehicle. 
●​ Use a low voice while in the vehicle. 
●​ Keep all body parts inside the vehicle at all times 
●​ Adhere to the driver's directions. 

In the event that a child endangers themselves or others by not adhering to one or more 
of the above stated basic safety rules, the parent, guardian or authorized representative 
should expect the following consequences, as determined by the YMCA Director of the 
program and YMCA Leadership: 

●​ Conference with parent, guardian or authorized representative (virtually or via 
conference call or in-person). 

●​ Suspension from transportation the following day. 
●​ Suspension from transportation for one (1) week. 
●​ Transportation privilege terminated. 

 
Camp Schedule 
A typical day at camp may look like this: 
 
7:30-9:00am Check-in Rotations include activities like 

pickleball, gaga ball, 3D 
printing, gaming, swimming, 
rock climbing wall, field trips, 
etc. All activities will be tailored 
to focus on the theme of the 
week.  
 
Activity calendars for each week 
will be sent out the Thursday 
prior to the camp week so that 
families are in-the-know and 
can pack/dress accordingly.  
 
*Times are subject to change. 
Schedule does not reflect a field 
trip day. 

9:00-9:15am Spirit Circle 

9:15-9:30am Daily Welcome & 
Opening Activities 

9:30-10:40am Rotation 1 

10:40-11:50am Rotation 2 

11:50-12:40pm Lunch 

12:40-1:50pm Rotation 3 

1:50-3:00pm Rotation 4 

3:00-3:30pm Snack Time 

3:30-3:45pm Bead Ceremony 

3:45-4:30pm Closing Spirit Circle 

4:30-6:00pm Check-Out & Open Play  



CAMP SAFETY 
Camper to Staff Ratios 
YMCA will maintain the following staff-camper ratios: 
 
» 5 year olds 1:6 
» 6-8 years old 1:8 
» 9-14 years old 1:10 
» 15-18 years old 1:12 

Bathroom Procedures 
No camper is ever alone or one-on-one with a staff member. All campers will take 
trips to the bathroom with the entire camp and/or camp groups of at least three 
campers escorted by camp staff. Campers will only use bathrooms inspected for 
safety by camp staff. 
  

Camper Lunch/Snack Time Space 
Most groups will use their designated camp space for lunch and snack times. Other 
common spaces may also be utilized. Youth and staff will wash/sanitize hands 
before and after eating. Staff may help open food but must: 

●​ Ensure hands are cleaned and sanitized prior. 
●​ Clean and sanitize hands before and after. 

Children who bring a lunch or snack that contains peanuts will be asked to have 
their lunch in a separate, supervised area. Parents/Caregivers are responsible for 
letting YMCA know about a child’s allergies via CampDocs Health Profiles.  
 

Rainy Day/Excessive Heat Plan 
When weather conditions are prohibitive to operating camp outdoors, groups may 
be displaced from their assigned group locations. Campers will have an alternate 
facility plan, indicating appropriate assigned group spaces. 

Staff will reschedule activities for the affected time period to operate safely in a 
more limited space. This may necessitate less active recreation and more 
self-directed project-based activities. 
 
Guests 
No unauthorized guests will be permitted to visit camp groups during the program 
day. 



OTHER IMPORTANT INFORMATION 
 

Y Staff & Babysitting 
YMCA of the USA policy states that our staff (while employed at the YMCA) are not 
permitted to babysit for or interact with campers outside of our programs. Please 
help us in upholding this policy. 

Children With Differing Needs 
At the YMCA, we are committed to creating an inclusive environment where all 
campers have the opportunity to participate, grow, and succeed. We encourage 
parents and guardians to share any information regarding their child's differing 
needs during the registration process or prior to the start of camp. 

To best support each camper, Camp Leadership may reach out to parents or 
guardians to learn more about the child's strengths, needs, routines, and any 
accommodations that have been successful at home, school, or in other settings. 
This information helps us determine how we can best support the camper's 
participation and safety while at camp. 

When appropriate, an Adaptive Leader may be assigned to provide additional 
support for a camper who requires one-on-one supervision or specialized 
assistance. Our goal is to provide consistent support and create a positive camp 
experience for every child. We believe that continuity is important and will work 
with families to understand successful strategies used outside of camp whenever 
possible. The YMCA will make reasonable efforts to provide accommodations that 
support a camper's successful participation. Accommodations are determined on 
an individual basis and are dependent on available resources, staffing, and the 
ability to safely meet the needs of all participants.  

While the YMCA strives to accommodate a wide range of needs, there may be 
situations in which we determine that we are not currently equipped to provide the 
level of support necessary for a camper's success and safety. In these cases, a 
meeting with the Camp Director will be scheduled to discuss concerns, review 
available options, and determine the best path forward for the camper and family. 

The YMCA values open communication and partnership with families. Together, we 
can help ensure that every camper has the opportunity to enjoy a safe, 
supportive, and meaningful camp experience. 

 

 



Lost & Found 
At the end of each camp day, all items left behind will be relocated to our Lost & 
Found rack. We encourage parents/caregivers to look through the Lost & Found 
rack to pick up their items. At the end of each camp season, we will host a “Lost & 
Found Fashion Show” to encourage campers to locate their items and claim them.  

All items not picked up after the close of the camp season will be donated.  

 

CAMPER BEHAVIOR EXPECTATIONS 
At camp, we foster an inclusive environment filled with friendship, respect, and 
character development. Campers that cannot participate within the rules and 
expectations of camp, or are adversely affecting the experience of other children, may 
result in one or more of the following: 

●​ A telephone call home to the parent or guardian to discuss the behavior. 
●​ Meeting with the Camp Leader, Camp Director, or Sr. Director of Youth 

Development to discuss the behavior. 
●​ Use of behavior reports. 
●​ Immediate pick-up. 
●​ Suspension. 
●​ Being separated from the camp program. 

 Examples of serious discipline problem may include but not limited to: 

●​ Hitting another child 
●​ Threatening or intimidating others 
●​ Injuring another child or YMCA staff member 
●​ Leaving the program site and/or refusing to remain with their group 
●​ Use of foul language or being repeatedly disrespectful towards a YMCA staff 

member 
●​ Defacing YMCA or school property 
●​ Stealing 

BULLYING POLICY: Bullying—whether physical, verbal, social, or online—is any 
intentional act to harm, control, or intimidate others. The YMCA has zero tolerance for 
all forms of bullying. 

Bullying may result in suspension from the program. To ensure a safe and positive 
experience for all, parents/guardians should promptly report any concerns to the 
Program Director or leadership team. 

 

 



AS A CAMPER, I WILL: 
●​ Show respect to other campers and treat them as well as I would like to be 

treated and try to be a friend to all. 
●​ Have FUN, but not at the expense of others. 
●​ Show respect to camp staff and cooperate fully with their instructions. 
●​ Respect the rights of others and treat others with courtesy and consideration. 
●​ Communicate in an appropriate manner, which means I must not use foul 

language or gestures, harsh words or tone of voice. 
●​ Conduct myself responsibly. I understand that unwelcome teasing or other 

unkind behaviors are not allowed. 
●​ Refrain from deliberately causing bodily harm to other campers or staff. I 

understand that pushing, kicking, hitting or fighting are not acceptable and not 
tolerated. 

●​ Respect the property of others and camp, which includes no stealing, property 
damage, graffiti or vandalism. 

●​ Remain with the group and within the boundaries that have been set. 
●​ Remember that physical displays of affection or of a romantic nature are not 

allowed under any circumstances. 
●​ Be fully responsible for my actions and understand that irresponsible behavior 

will result in disciplinary action or dismissal from camp. 
●​ Know and follow the rules of camp. 
●​ Have lots of FUN, learn, grow and have a GREAT time! 

 

AS A CAMP PARENT/GUARDIAN, I WILL: 
●​ Treat YMCA staff, volunteers, campers, and other families with courtesy and 

respect. 
●​ Communicate concerns in a calm, constructive, and appropriate manner. 
●​ Respect the privacy and confidentiality of other campers and families. 
●​ Follow all YMCA camp procedures, including sign-in/sign-out requirements, 

pick-up authorizations, and safety protocols. 
●​ Keep emergency contact information, medical information, and authorized 

pick-up information current and accurate. 
●​ Arrive on time for drop-off and pick-up. 
●​ Work collaboratively with camp staff to support my child's success and 

well-being. 
●​ Share information that may help staff better support my child, including 

medical, behavioral, emotional, or developmental needs. 
●​ Respond promptly to communications regarding my child. 
●​ Encourage my child to demonstrate the YMCA values of caring, honesty, respect, 

and responsibility. 
●​ Support camp staff in addressing behavioral concerns and reinforcing camp 

expectations. 
●​ Help foster an inclusive environment where all campers feel safe, welcomed, 

and valued. 



To maintain a safe and positive environment, the following behaviors are not 
permitted: 

●​ Verbal abuse, threats, intimidation, or harassment toward YMCA staff, 
volunteers, campers, or families. 

●​ Discriminatory, hateful, or offensive language or behavior. 
●​ Aggressive confrontations with staff, parents, or campers. 
●​ Entering unauthorized areas of camp or disrupting camp activities. 
●​ Being under the influence of drugs or alcohol while on YMCA property or during 

camp functions. 
●​ Posting false, misleading, or confidential information about campers, families, or 

staff on social media. 

Staff deserve a workplace free from harassment, intimidation, and abusive behavior. 
The YMCA maintains a zero-tolerance policy for threats or harassment directed toward 
staff members.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



POSITIVE GUIDANCE POLICY 

General Standards for Positive Guidance: 
1.​ Guidance focuses on the expected, appropriate behavior, rather than on the 

negative, inappropriate behavior. 
2.​ Guidance is a process of teaching, learning and positive reinforcement. 
3.​ Set developmentally appropriate guidelines for campers. 
4.​ Verbal abuse or name calling is not permitted. Guidance will not be 

associated with food, rest or toilet training. 
5.​ Corporal (physical) punishment will never be allowed. 
6.​ Procedure requires an organized process of guidance. Limits are set to foster 

caring, honest, respectful, responsible and self-sufficient campers. Positive 
guidance is integrated into the overall program plan of the camper care 
setting. 

7.​ Behavioral concerns of individual campers are not discussed with other 
parents. 

Summary: 
At YMCA Camp, we want every camper to have the best experience possible – full of fun, 
learning and growth. We strive to create an environment in which every camper is 
supported to engage in behaviors that are safe and represent our core values of caring, 
honesty, respect and responsibility. We ask that parents and guardians partner with our 
staff to reinforce these expectations with campers. Assistance to identify and support 
positive behavior strategies that work for your child may be requested via a quick chat 
during pick up or drop off, a phone call or a meeting as needed. Behaviors that are 
severely or consistently unsafe or unkind may result in the camper being removed from 
the program, however our goal is to work together to support positive experiences for all. 

We thank you for your time and attention to this important information. Frequently asked 
questions are also included online. For any questions, suggestions or concerns, please 
reach out to the Day Camp Director. 
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